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Attention please! Let’s talk about service delivery

UNRELIEBALE CONNECTIVITY REACTING TO EVERY MINUTE SHIFT OF WEATHER LEAVES
MOUNTAIN COMMUNITY WITHOUT RADIO

Question: To the Honourable Minister of Communi-

cations and Technology; | am concerned with the

number of incidents of broadcast cuts on Radio Leso-

tho that are related to weather conditions. How long
will this situation continue?

| also want to ask about the ex-
tension of broadcast services to
all areas of Mokhotlong and ac-
cess to the different radio ser-
vices broadcasting in Lesotho.
When will these be made accessi-
ble in the Maluti areas where we
live? We are often not aware of
what is happening in the country
and not able to hear out names
being announced for job inter-
views and when we have applied

into schools.

Answer: There is a strong lightning around the
mountain on which our tower in Mokhotlong is
erected. As a result, circuit breakers have been in-
stalled to protect the tower from potential damage
caused by the lightning. Therefore, every time there
is lightning, power connection to the tower is auto-

matically cut off and as a result radio broadcasts can-
not be received.

The process of restoring elec-
tricity to the communications
tower takes a long time as this
is done by people from Mase-
ru, therefore radio broadcasts
are often cut off for days. How-

ever, there is a plan to expand

FM broadcast spectrum in Le- Morena Thesele

sotho and install utilities that .
Maseribane,

will allow us to switch and re-
. . Hon. Minister of

set electricity connection to

the tower, after lightning, from | abiElE Lt

our offices in Maseru are in- [EeElEcUEREE DY

cluded in the package for this project. The project
will allow us to increase FM waves coverage in all of
our communications towers in the ten districts. This
project has three phases; the first phase includes the
building of eight towers and the plan is that by May,
2018 this phase should be completed. Most of the
problems of radio broadcast reception will be solved
by this project.

DPE on the basis of government policy and argues:

It would be highly beneficial if Hon. Minister can decentralise services undertaken by experts such those at
the lancers gap to the most vulnerable radio towers which encountered several challenges of radio Lesotho
being. Prompt response will help citizens to enjoy their fundamental of right of information as contained in
the constitution and enshrined in a number of national and multilateral treaties. No specific mention of Ma-
khoaba has been made unless the improved coverage will address its challenges. This project seems to likely
address many of the communications challenges in the highlands. We wish it achieves what it is planned to!
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Tie HIV/AIDS Antiretroviral with food supplies

Question: The honourable minister of health, |
have observed in my community of Kuebunyane
w» that there are a number of people
=5 living with HIV and AIDS who are
unable to take their medication
~ (antiretroviral) because they have
no food. | therefore ask the hon-
ourable minister, whether the
Ministry of Health could support
such people by providing a
monthly stipend/food package so
that such people will be able to
take their medication?

Khupiso Mohloki,
Kuebunyane,
Senqunyane,

Mohales’ Hoek

Answer: The Ministry of Health is aware that peo-
ple living with HIV and AIDS need to eat at home in
order to take their medication. The Ministry has a
project that is supported by donors, which provides
super cereal to clinics for patients. However, there

are a number of conditions that have to be met for
a patient to receive the food supplements.

These include;

Patient has to be very sick; The
patient must have lost weight or
be generally weak;

Patient should be unemployed;
Mohlomphehi
Nkaku Kabi,
Letona la Bophelo

The family of the patient should
be very poor

The Ministry of Health plans to work with the Minis-
try of Agriculture and Food Security to support fam-
ilies to produce enough of the right food for food
security and to support their welfare. The food sup-
plements provision is only intermediary for when
people are very sick. The support stops as soon as
the sick person recovers.

On the basis of government policy and legislation DPE argues:

Since Ntate Khupi affirms that , he has observed in Kuebunyane, it would be helpful for Hon Minister to be
general but also come to the area specifically. Why not commission a team to investigate about what is hap-
pening in Kuebunyane so that the response does not only become a general education but also becomes
practical ? Otherwise the approach to support people on treatment to produce own food is a well thought
initiative. It would be progressive if a deliberate decision is taken that such production becomes organic.

HUMAN RIGHTS PRINCIPLES

Human rights are universal — All have them irrespective of country of origin. A Mosotho living in Lesotho or
a South African, Sudanese or a Zimbabwe have human rights;

Human rights are interdependent — enjoyment of one right often depends on having yet another right. For

one to enjoy right participate in governance directly or through freely chosen representatives should also
have right to freedom of peaceful assembly, association, canvassing etc;

Human rights are indivisible — all the rights are equally important and necessary, whether they civil and po-

litical rights, socio-economic and cultural rights or environmental rights;

Human rights are inalienable — rights cannot be forfeited. Government cannot take away civil liberties be-

cause it wants to pursue economic rights.
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Attention please! Let’s talk about service deliver

Give Village health workers their stipend

The honourable minister of health, | would like to
v ask why Seforong Village Health
Workers have not received their
stipends since February, 2018,
i~ though they continue to do their
r\Ework diligently and support the
b sick?

The Ministry of Health is aware

VEIEEEGEL G of the challenge of paying VHW

Serofong, Lekhotla la
mathomo la Mphaki,
Quthing

stipends in time across the coun-
try. The Ministry has tried sever-
al processes in order to address
the problem. For example, in the current financial
year, the ministry has made preparations for sti-
pends to be paid directly to the districts so that

problems can be identified locally and assistance
provided by district staff. Some of the reasons that
result in late payment of stipends include;

Wrong recipient account numbers;

Delay in processing list of VHW names from the
clinic to DHMT; The need for confirmation of lists
before every payment.

| am told that Seforong VHW have not been paid but
their stipends are already being processed and will
be available soon. Let me take this opportunity to
report that the Ministry of Health is preparing to re-
lease a statement on the late payment of stipends as
this affects many VHW around the country.

On the basis of government policy and legislation DPE argues:

Basotho ke sechaba sa khotso ‘me ha se hangatahoka etsahalang hore Mostho a rere ho

utloisa e mong bohloko. Sena se ne se bonoa haholo metheong ea phelisano ea Basotho

moo ba kopanelang kholiso ea bana, ba arolelanang moruo, ba bileng ba sireletsanang.

Lesotho kenaha ea moetlo eo sechaba sa eona se ananelang hore monna ke hlooho. Le ha

ho le joalo moetlo ha 0 eme nqga e le ‘ngoe o khema le linako. Mehleng ea kajeno boholo

ba moetlo oa Basotho oa pele bo se bo bonoa e le khatikelo ea litkolelo tsa botho, joale

potso ke hore na moo moetlong ho fetoha eng ka sekhahla se fe hosala eng.
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The honourable minister of the
Ministry of Small Business Devel-
opment, Cooperatives and Mar-
keting; | am a woman who lives in
Lebakeng within the council of
NtSupe HO2 in the village of
Beselateng. My livelihood is sew-

'Makhopolo
Lekhoba, Leba-

ing and | would like to talk to the

(LIS honourable minister about the

following:

Is it possible to receive support from the Minis-
try in the form of a sewing machine, sewing
material and other related equipment? If
this support is extended to me by the Minis-
try, | can support schools in my area by pro-
ducing school uniforms and providing sup-
port to orphans and also encourage other
people to start sewing business.

If members of community start their own sewing
business, there will be influenced to start a tech-
nical and vocational education institution and young
people will be employed, gain livelihood strategies
and get out of the poverty trap and criminal behav-
iour will decrease.

Answer: The Ministry of Small Business Develop-
ment, Marketing and Cooperatives is in the process

of levelling the playing
field so that small busi-
ness sector can benefit.
The Ministry has entered
into agreement with the
Lesotho Post Bank for the
extension of loans and
credit to small business to

either for startup busi-
nesses and expansion.
The agreement with the
Lesotho Post Bank s
meant to simplify access
to loans and credit for
small business without undue conditionalities. Small
businesses, please approach the Lesotho Post Bank

to appreciate the requirements under the scheme.

In addition, the Ministry has approached cabinet for
approval to use the ten million Maloti left over from
the Partial Credit Guaranteed Scheme to further
increase access to finance for small business. The
ten million Maloti has been allocated according to
the ten districts and small businesses can make ap-
plications directly at district level to be considered
for support under the scheme.

On the basis of government policy and legislation DPE argues:

The ministry has indeed took a good step of trying to help all the ten district equally. It could also be very
important if the ministry can as well sharpen the provided guidance in the district and disseminate this
widely so that business practitioners know exactly the requirements in advance. Perhaps the ministry can
consider involving community councils in this work and offering management training for recipients.
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Attention please! Let’s talk about service deliver

Oh What a Poor Child Discrimination by Social Development!

Question: The honourable minister of social develop-
ment, there are children in Kuebunyane who receive
the child grant, but this has divided the community
under the chief of Kuebunyane into two. This is be-
cause most of the children that receive the grant are
those that live in the villages under the Khutlo-se-
metsi community council while children who live in
the villages of Kuebunyane, in the Senqunyane com-
munity council do not receive the grant. Therefore, |
would like to ask the honourable minister of social de-
velopment why it is that one community under one
chief and with similar problems is treated differently
and whether it is correct to treat the community this
way? What are the steps that are followed in identify-
ing communities to benefit from the child grant?

Answer: In 2013, the Government of Lesotho expand-
ed the Lesotho Child Grants Programme to include
children in the community council of Lesobeng, now
called Khutlo-se-metsi, after joining the two councils
of Lesobeng and Methalaneng. The Ministry of Social
Development has worked with all families in the coun-
cil of Lesobeng that receive the Child Grant which is
transferred every three months. The Child Grants are
handed out at ha Lephoi in the council of Lesobeng.

Basotho will realise that demarcation of councils has
divided some villages in half, with some classified un-
der one council and others in a different council. It is
not only in Kuebunyane that people who are members
of one community and under one chief are served in
two different community councils. The Ministry of So-
cial Development works according to community
council demarcation and not according to the admin-
istration of chiefs.

In the financial year 2017/18 the Government of Leso-
tho started to collect information on the livelihoods of
families and communities in the Senqunyane council
under the National Information System for Social As-
sistance (NISSA). This information is used to guide the

Ministry of Social Development, other ministries, civil
society organisations and all development partners in
provision of services. This information is also helpful for
planning purposes and gives information on the differ-
ent categories of people; the rich, the poor and the
very poor.

As the Ministry is meant to assist and support families,
after collection of this information the Ministry of So-
cial Development accessed it to plan how many fami-
lies can be assisted with what types of social assis-
tance, given the ministry’s allocation for the financial
year 2018/19. As a result, from the 5" to the 10™
March, officers from the Ministry of Social Develop-
ment visited the council of Senqunyane to provide two
types of services, out of the many that the ministry
provides. The officers registered the poorest families
for the Child Grant and a total of 985 families were
identified and the officers also registered children from
these families for the OVC bursary. I, the minister of
Social Development visited the village of Ha Phafoli to
observe this work being carried out on Friday, the ot
March, 2018.

| want to take this opportunity to clarify that the work
of collection of information for the National Infor-
mation System for Social Assistance (NISSA) includes
everybody as the ministry’s officers inform everybody
starting with the office of the District Administrator,
the office of the Principal chief, the office of the district
council, area chiefs, village chiefs about the planned
public meetings. At the public meetings, the officers
explain all the steps that are followed in identifying
beneficiaries of the different social assistance pro-
grammes. The officers hold two public meetings, one of
which is to allow communities to identify from
amongst themselves poorest of the poor who should
benefit from social assistance, with guidance from the
officers. In addition, officers also carry out follow-up
visits with the identified families to confirm that they
are the right beneficiaries.
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Attention please! Let’s talk about service deliver

Can Fatal Road Accidents in our place be arrested?

Question: The honourable minister for Ministry of Public
Works and Transport it came to my realisation that there
are many road accidents caused by
uncontrollable traffic speed in the
road between Holy-Cross and Seaka.
| therefore wish to ask the honoura-
ble minister when he is going to as-
sist people in this area against high
rate of accidents by building speed
humps which w ill caution drivers
and enforce lawful minimum traffic
speed in order to save the people.

Keneuoe Buthelezi
Holy- Cross,
Khoelenya,

Mohales Hoek

Answer: The Road Traffic Act pro-
vides that the speed limit in roads
that are within villages is 50 km per hour. During con-
struction the ministry issued road signs that guide road
users on the speed limit. However, it has been noticed
that there are drivers who do not follow traffic guidelines
and the provided traffic signs. As a result, the Ministry
has to design new means of speed control. However it is
not the responsibility of the Department of Traffic alone
to minimise road accidents caused by high speed, but is
the responsibility shared with other departments and
every person who uses the road.

It is therefore necessary that the ministry strength-
ens drivers’ education programmes so that drivers
licences are awarded to people who are fully compe-
tent in driving and road use. Another important as-
pect that the Department is looking at is broadening

road safety awareness and education. There is also a
need to review the Road Traffic Act and include
stronger penalties in order to
deter undesirable behaviour on
the road.

It is also important that all law
enforcement agencies and the
Department should work hard-

er and without any excuse bring A4Sl IRESELER

drivers and other road users [ hbisdt GLELSERE
Mesebetsi ea Sechaba
before the courts of law for fail-

le Lipalangoang

ing to keep the provisions of
the Road Traffic Act and other unlawful behaviours
on the road. The ministry is aware of the need to
control traffic speed at Holy-Cross and has built
speed humps and erected road signs to notify drivers
to avoid accidents.

The particular problem that makes the incident of
road traffic accidents in this area to be so high is that
settlements in the area are built very close to the
road and people living in the area often cross the
road unlawfully and at any place, therefore making
the likelihood of a road accident very high. The De-
partment will study the area further to understand
what other interventions are possible in order to
solve the problem.

On the basis of government policy and legislation DPE argues:

Those responsible for land allocation, safety education and traffic law enforcement are not up to the re-
quired alertness and speed. ‘M’e Keneuoe believes speed humps can help deter over speeding but the Min-
ister want sot undertake study , which is quite in order, but no time frame. The nature of study is also not
known, is it about frequency of accidents, proximity of structures to the road or about where to put humps?
Whatever the answer the issue is time for an intervention aimed at saving life. On training the department
should accredit driving school, design and monitor delivery of curriculum, deter issuance of licences to unde-
serving which is common, frequently visit schools on safety programmes and work with councils and chiefs.



Even Today Kuebunyane Remains Detached from the Rest and Not

Connected to Motsekuoa

Question: Honourable Minister of Public works
‘and transport | would to
understand whether people
of Kuebunayne are part of
Basotho nation paying tax
and voting in Lesotho or
- not ? If they are why are
they discriminated against
on development? For a
EN G YA long time now, Kuenunyane
NCRTIWERCISEWCIIVER has been calling for road
LGS construction connecting it
with Motsekuoa. When is the ministry helping?

Answer: The people of Kuebunyane are citizens
of Lesotho, tax payers and voters therefore can-
not be discriminated against in the provision of
services. The low number of paved roads is a big
problem that concerns the ministry as allocated
funds are not sufficient to address the need. The
real problem is that as a result of topography of
the country, it is very expensive to construct a
road in Lesotho. The ministry has plan to address
this situation in a way that allows people to still
have access to services. However, it is necessary
for everybody to fully appreciate the problem and

understand that all the road needs cannot be ad-
dressed at the
same time in
all the areas.

The Ministry
is working on
a strategies
that will help
to address the
situation, not
only for the
community in
guestion, but
countrywide
and that will
enable the ministry to know exactly where funds
are needed and how much is needed. While the
strategy is being developed, the ministry is cur-
rently using a simple but cost-effective approach
of building feeder roads, footbridges and air-
strips to enable communities without roads to
access services. The ministry has constructed two
footbridges and airstrips to ease access to ser-
vices in the area that is mentioned in the ques-
tion.

Hon Matebatso Toti, Minister of
Social Development

On the basis of government policy and legislation DPE argues:

The Minister should respond to the question clearly. Ntate Khupi asks about the long standing call for the
road and it is not clear from the Minister’s response whether the Ministry even knows about this call. Is
Hon Minister seriously citing air transport as another means for Kuebunyane people? Does government
have those aeroplanes for public transport? In this area there is Mission Aviation Fellowship air transport
service for Flying Doctors Service. But how many afford the costs of a plane? The message is straight for-
ward, build road connecting Kuebeunyane with the rest fot eh world..
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Attention

lease! Let’s talk about service deliver

They Want Education for their children but Poverty Prevents

Honourable minister of Education and Training, | am a
fifty-six (56) years old Mosotho woman. | have observed
for a long time the need for early
childhood care and development
education services in my commu-
nity. In 2016, | started such a cen-
tre after consultation with the
community of Lebakeng,
Y EIer e e | Mohlanapeng. At the time, com-

munity members were happy

Mohlanapeng, Lebakeng,
Qacha's Nek

with this and most of them

brought their children to the cen-
tre. However, in the long-term most of the parents have
had to withdraw their children because they cannot
afford to pay the associated fees.

In addition, | do not have classroom space and most chil-
dren stay away from school because of hunger. Most
people in the Maluti areas do not appreciate the im-
portance of early childhood education. | am therefore
asking honourable minister to facilitate information dis-
semination aimed at making people in the Maluti areas
appreciate the value of early childhood education.

Answer: Firstly, let me commend ‘m’e ‘Maliengoane for
her efforts to ensure that Basotho children enjoy the
benefits of early childhood education, in her community
of Mohlanapeng, Lebakeng. Secondly, each District Edu-
cation Office has a section responsible for early child-
hood education. The responsibilities of the officer at dis-
trict level are as follows: To give advice, support and en-
courage communities to start early childhood education
centres and register them with the Ministry of Education
and Training;

To encourage parents to enrol children in early
childhood education;

To inspect early childhood edu-
cation centres in the districts to
ensure quality;

To prepare list of early child-
hood education centres and
= pupils in the district for the Min-

QUL GIN T ELTRREIGREN R istry of Education and Training;
khabane la Thuto le

Koetliso, To provide training to all partici-

pants in the sector.

Dr. Ntoi Rapapa

A person who wants to open an early childhood educa-
tion centre is advised to approach the Education office in
the district where they want to open the centre for ad-
vice and support that will lead to the registration of the
school with the Ministry of Education and Training.

In terms of opening a school, a key requirement is the
availability of buildings and grounds for children to learn
and play. This is key as child safety is very important
while the children are at school.

The Ministry of Education and Training can provide sup-
port to registered early childhood care centres by asking
for assistance, on their behalf, from UNICEF and WFP in
the form of teaching aids and food, respectively. | there-
fore recommend that ‘me’ ‘Maliengoane approaches
Education office in Qacha’s Nek and explain her situation
to the responsible officer. The officer will advise and
support accordingly so that children in Lebakeng will
also benefit from early childhood education.

On the basis of government policy and legislation DPE argues:

Because it is easier for the officer in Qacha’s nek to go to Leabkeng than it is the case for a community mem-
ber to go to Qacha’s nek, would it not be appropriate for the instruction to be given to the officer to visit Leb-

akeng. Ministry should also find ways of involving community council in this important work so that people
are served right where they are.
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Children social grants leave out others

The honourable minister of social development, there are
children in Kuebunyane who receive the child grant, but
this has divided the community under the chief of
Kuebunyane into two camps. This is because most of the
children that receive the grant are those that live in the
villages under the Khutlo-se-metsi community council
while children who live in the villages of Kuebunyane, in
the Senqunyane community council do not receive the
grant. Therefore, | would like to ask the honourable min-
ister of social development why it is that one community
under one chief and with similar problems is treated
differently and whether it is correct to treat the commu-
nity this way? What are the steps that are followed in
identifying communities to benefit from the child grant?

Answer: In 2013, the Government of Lesotho expanded
the Lesotho Child Grants Programme to include children
in the community council of Lesobeng, now called Khutlo-
se-metsi, after joining the two councils of Lesobeng and
Methalaneng. The Ministry of Social Development has
worked with all families in the council of Lesobeng that
receive the Child Grant which is transferred every three
months. The Child Grants are handed out at ha Lephoi in
the council of Lesobeng.

Basotho will realize that demarcation of councils has di-
vided some villages in half, with some classified under
one council and others in a different council. It is not only
in Kuebunyane that people who are members of one
community and under one chief are served in two differ-
ent community councils. The Ministry of Social Develop-
ment works according to community council demarcation

and not according to the administration of chiefs.

In the financial year 2017/18 the Government of Lesotho
started to collect information on the livelihoods of fami-
lies and communities in the Senqunyane council under
the National Information System for Social Assistance
(NISSA). This information is used to guide the Ministry of
Social Development, other ministries, civil society organi-
sations and all development partners in provision of ser-
vices. This information is also helpful for planning purpos-

es and gives information on the different classes of peo-
ple; the rich, the poor and the very poor.

As the Ministry of Social L
Development is meant to

assist and support families,
after the collection of this
information the Ministry of
Social Development ac-
cessed it to plan how many
families can be assisted
with what types of social
assistance, given the minis-
try’s allocation for the fi-
nancial year 2018/19. As a result, from the 5 to the 10"
March, officers from the Ministry of Social Development
visited the council of Senqunyane to provide two types
of services, out of the many that the ministry provides.
The officers registered the poorest families for the Child
Grant and a total of 985 families were identified; and the
officers also registered children from these families for
the OVC bursary. I, the minister of Social Development
visited the village of ha Phafoli to observe this work be-
ing carried out on Friday, the gth March, 2018.

| want to take this opportunity to clarify that the work of
collection of information for the National Information
System for Social Assistance (NISSA) includes everybody
as the ministry’s officers inform everybody starting with
the office of the District Administrator, the office of the
Paramount chief, the office of the district council, area
chiefs, village chiefs about the planned public meetings.
At the public meetings, the officers explain all the steps
that are followed in identifying beneficiaries of the
different social assistance programmes. The officers hold
two public meetings, one of which is to allow communi-
ties to identifying from amongst themselves poor people
who should benefit from social assistance, with guidance
from the officers. In addition, officers also carry out fol-
low-up visits with the identified families to confirm that
they are the right beneficiaries.



Private Bag A 483, Maseru.100.Lesotho. Tel(+266)
22326855 Website: www.dpe.org.ls

DPE philosophy hands
over the stick to the com- _
]PE il munities to do things on DPE il
their own and determine

their own destiny.

DPE advocates for democra- DPE uses peace education
tisation of Lesotho through to expose various communi-
citizen participation in vari- ty formations to alternative
ous governance structures/ worldviews for creative
institutions . open-minded action, soli-

darity and networking.

DPE empowers citizens to
courageously challenge the
powerful, oppose the greedy
DPE 31 and engage elitists through el
advanced technological com-

munication, evidence based
advocacy and action.
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